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October 28, 2010

Attention Phoenix Health Plan Providers:

Phoenix Health Plan (PHP) has updated several sections of the Provider Manual.
Please take time to download and print out the 2010 revision of the PHP Manual in
its entirety. The most current revision of our Provider Manual is available on our
website.

To access the PHP manual:
1. Go to www.phoenixhealthplan.com
2. Click on the “Providers” tab
3. Click on “Provider Manual” in the drop down menu under the “Providers”
tab

Each section of the manual is set up with its own link. You may view, search and
print as needed.

Note: Adobe Acrobat is required to print. You may download Adobe Acrobat on
www.phoenixhealthplan.com. Click the ““Provider”” tab and choose the option
“Download Adobe Acrobat™ located at the bottom of the page.

If you have any questions or do not have internet access and wish to request that a

copy be mailed to your office, please contact Network Management at the numbers
below.

Thank you!

Network Management
Ph. 602.824.3700 or 800.747.7997
Fax 602.674-6670
7878 N. 16" St. #105
Phoenix, AZ 85020
Visit our websites at www.phoenixhealthplan.com & www.abrazoadvantage.com
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