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Effective for dates of service on and after July 1, 2011, Phoenix Health 
Plan (PHP) will be changing our vendor for non-emergency 
transportation services to a single statewide vendor. 
 
MTBA will be the sole non –emergency transportation provider 
statewide for PHP. 
 
WHAT DOES THIS MEAN TO YOU?   
 
Effective July 1, 2011 PHP requires that you utilize only MTBA for all 
non-emergency transportation services for our members.     
 
Please be aware that the change will have no impact on our process for 
arranging non-emergency transportation services for our members. 
 
If you have any transportation service questions please contract Network 
Management at (602) 824-3720 or (800) 747-7997.   
 
 
Thank you in advance for your cooperation to assist in keeping the 
AHCCCS program viable. 

Network Management  
Ph. 602.824.3720 or 800.747.7997 

Fax 602.674-6670 
7878 N. 16th St. #105 

Phoenix, AZ 85020 
 Visit our website at www.phoenixhealthplan.com  

 


