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Non-Emergency Medical Transportation Services 
ONLY 

 
 
As of February 16, 2012, Phoenix Health Plan (PHP) is changing its 
vendor for non-emergency transportation services across the state:  
 
PHP’s new vendor for Non-Emergency Medical Transportation:  
Total Transit, who operates RideSource and Discount Cab 
 
Please Remember: As of February 16, 2012 PHP requires you to use 
only Total Transit, who operates RideSource and Discount Cab when 
scheduling non-emergency transportation services for PHP members.   
 
PHP’s process for arranging non-emergency transportation services 
remains unchanged. A member can contact a representative in our 
Member Services Department for transportation assistance. 
 
Transportation Service Questions? 
 
Contact PHP Network Management 
(602) 824-3720 or (800) 747-7997 ext. 3720 
 
 
Thank you for providing quality health care services to PHP members. 
 


