%Phoenix Health Plan

An Affiliare of Abrazo Health Cure

Dental Code Correction

December 1, 2009

Dear Phoenix Health Plan (PHP) Pediatric Dental Providers:

During PHP’s implementation of AHCCCS’s rate reduction mandate of 5%
effective October 1, 2009, we noticed an error in the reimbursement for codes
D2391, D2392 and D2393. These three codes were paid incorrectly in the
past, and thus the effect of the rate reduction for these codes was greater than
5%.

Effective December 15, 2009, PHP will correct the rates for those three codes
to the appropriate reimbursement. We will not collect overpayment due to
our error, but will correct the reimbursement going forward.

In addition, we will reprocess the incorrectly priced codes for dates of service
October 1, 2009 through December 15, 2009 resulting in additional
reimbursement to you.

If you have any questions about the AHCCCS rate reduction, please contact
your assigned Provider Relations Representative directly or at the department
number shown below.
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