Phoenix Health Plan

Abrazo Advantage Health Plan (amo)

An Affiliaee of Abrazo Health Care

Provider Website Look Up Functions

May 25, 2010

Dear Abrazo Advantage Health Plan (AAHP) Providers:

Thank you for your patience. The AAHP website look up function is now available.

As a reminder, providers and office staff who have registered for security access to the website’s Provider
Portal have access to the following:

Primary Care Physician Membership Roster (PCP only)
Real-time Eligibility Verification

Real-time Claims Status inquiry

Claims Remit Review with downloading capability
Real-time Prior Authorization Status Inquiry

Prior Authorization On-Line submissions (COMING SOON)

Our website is an excellent source of information and resources for the following:

Communications and Mailings

Cultural Diversity information

EFT Registration

EDI Information

Various Forms

Formulary Listing

On-Line Directory and Physician look up
Practice Guidelines

Prior Authorization Guidelines

Provider Manual

If you have any questions, please contact your Provider Relations Representative directly or at
the department number shown below.

Network Management
Ph. 602.824.3700 or 800.747.7997
Fax 602.674-6670
7878 N. 16™ St. #105
Phoenix, AZ 85020

Visit our websites at www.phoenixhealthplan.com & www.abrazoadvantage.com




